
Does Health Compass Wellness replace my Health Insurance?  

Abso lute ly NOT!  To be e l ig ible  for  the  Health Compass We l lness p lan ,  you  MUST have Minimum 
Essent ia l Coverage  (MEC) or  better  through your employer ,  your spouse ,  your parents ,  the Exchange ,  or 
Medicare .   You cannot part ic ipate  if  you are  enrol led in an income-based government-sponsored 
medica l program, such as Medicaid. 
 

Does my employer see everything I do on the App?  

Of course  not!  Due to HIPAA regu lations,  we  cannot share  your medical data without your  
permiss ion!  Think about how you use your health insurance – your employer doesn’t know anything 
you ta lk about with your doctors.   We fol low the same rule s  and regs! 

 

Why so many phone permissions? Why do you want so much personal info?  

Most Apps want ALL your permissions ,  but we only want 4: 

Accessing your camera allows you to  be able  to upload a v i sua l confirmation to your doctor  (th ink 
pinkeye , skin mole check, etc) ,  a llows eas ier  up loading of your prescriptions into your Rx 
Cabinet ,  and a l lows you to add take fun photos for your prof ile !   

Accessing your locat ion al lows us to confirm you get connected with a medical  profess ional who i s 
l icensed to pract ice in your state .   Super  Important!  

Accessing your microphone enables us to connect you with the appropriate medical prov ider  so  you 
can chat over the phone.    

Accessing f i le s and media a llows you to  upload ex i st ing photos to your profi le  and al lows the app 
to store data in order to complete each consu ltation,  unti l  the consu ltation c loses.  

We only ask for l imited personal info as absolutely necessary: 

Doctors need to know your name , age ,  and date of birth for legal reasons –  to make sure you are 
legal ly a l lowed to seek care without a  parent!  Your adult chi ldren and spouse  wil l  need to set 
up the ir  own app that i s l inked to yours ,  due  to HIPAA and pr ivacy regulat ions .    

The Rx Cabinet i s  there  to help  you f ind cheaper prescript ion drugs near you ,  and to  he lp your 
providers quickly and eas i ly ref i l l  them.  This  feature i s complete ly optional .  

The prof ile  pictures are  just for fun and also are completely opt ional!  
 

Why do I have to do a v ideo to complete my vis it?  

Not a l l activ it ie s have a v ideo requirement;  when they do , it  i s for cl inica l conf irmation and 
diagnosi s .   If  the  activ ity you are do ing does require a v ideo , the v ideo must be  completed before the 
consultat ion i s  c lo sed , in order  for the consu lt to count toward your  4 Required Wel lness Activ it ie s . 
 

How do I cancel my participation? 

Health Compass We llness i s a Section 125 p lan ,  ju st l ike your medica l insurance ,  which means it  must 
follow Section 125 ru le s .   Changes can only be made to Sect ion 125 plans dur ing Open Enro llment or 
if  you have an Qualifying L ife Event . 

 

Have  more  quest ions not l i sted here?  Contact Us at wel lness@healthcompassinc.com!  


